
Commissioning

A comprehensive approach for a successful installation

Technical Review Expert Technicians Testing & Inspections Station Energization

Upon request, we’ll 
review technical 

engineering designs 
for accuracy to 

prevent costly issues

Single point of contact 
for both installation and 
commissioning ensures 

consistent quality 
throughout

We perform all 
electrical, civil, 

mechanical, product 
testing and inspections 

to ensure uptime

Coordinate station 
pairing, activation and 

configuration, plus 
connect to the 

ChargePoint cloud

Use qualified technicians

• Having work completed by ChargePoint-trained Authorized Commissioning Partners helps avoid costly 
changes. Only trained technicians will visit your site and work with your equipment. 

Verify for success 

• Our detailed, auditable commissioning report documents inspection results and provides convenient 
validation for grant programs, accountability, utility reporting and overall site management.

Prevent unexpected issues

• Save time and energy with upfront engagement and a consistent approach to commissioning, identify 
issues before they become a problem, and reduce your total cost of ownership.

Ensure every installation is done right the first time



ChargePoint commissioning for DC products
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Take advantage of our expertise in five easy steps

Product Commissioning
Validate make ready, ensure stations 
have been designed and installed 
effectively, and are fully-functional.

Install + Commissioning
Commissioning paired with station installation by a 
ChargePoint certified installer.

Express 250 CPE250-COMMISSIONING CPE250-INSTALL-COMMISSIONING

Paired Express 250 CPE250-PAIRED-COMMISSIONING CPE250-PAIRED-INSTALL-COMMISSIONING

Express Plus Power Link EXPP-PL1000-COMMISSIONING EXPP-PL1000-INSTALL-COMMISSIONING

Express Plus Power Block EXPP-BLOCK-COMMISSIONING EXPP-BLOCK-INSTALL-COMMISSIONING

Step 1
Purchase Commissioning, which is required with any order of ChargePoint Express 250 or Express Plus.

Step 2
Once your DC station ships, ChargePoint will reach out and confirm the installation date and point of contact.

Step 3
2 weeks before installation, ChargePoint will reach out for final confirmation on the installation date.

Step 4
ChargePoint will dispatch an Authorized Commissioning Partner and provide you with an auditable 
commissioning report.

Step 5
Your ChargePoint Commissioning Engineer will coordinate your station paring, activation and configuration, 
ensuring your station is connected to the ChargePoint cloud and ready to use.
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